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Conditions of participation for courses
Effective 01.01.2017

Enrolment

The number of course participants is limited for both technical and didactic reasons. An early
enrolment is therefore in the participants’ interest. All registrations must be made telephonically or
via e-mail, using the indicated telephone number or e-mail address of the respective host; registrations
will be handled in the order in which they are received and subsequently confirmed in writing.

Curriculum
The course curriculum is in accordance with the current requirements of the Bach Centre, England.

Withdrawal

Notice of withdrawal of the registration must be received no later than 15 working days prior to the
start of the course and addressed directly to the host. A cancellation fee of CHF 50.00 will be levied. In
the event of a withdrawal notice received between 14 and 6 days prior to the start of the course, a
cancellation fee of 50% of the total enrolment fee will be levied. Participants will be charged the entire
enrolment fee (including VAT, if applicable) in the event of a withdrawal notice received within 5 days
prior to the start of the course, or in default of appearance without notification. A third person, eligible
to participate in the course, may occupy the

Withdrawal of the registration must be communicated to the host in written form. The host reserves
the right to cancel the course until one week prior to the start of the course, should its economic
feasibility not be warranted due a low number of participants, or should the trainer become
unavailable due to e.g. sudden illness. Fees already paid will be refunded, in case of a complete
cancellation in full, otherwise pro rata; further claims are excluded.

Programme changes
The hosts reserve the right to appoint a substitute trainer, modify the programme or change the
venues, without prejudice to further claims.

Certificate
An attestation of attendance will be issued upon complete participation in a Level 1 or Level 2 course
and a certificate will be awarded upon successful completion of the entire Level 3 training course.
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Invoice and payment
Once successfully enrolled, course participants will be invoiced by the host. Reservations are final and

therefore binding only upon settlement of the invoice. The latter must take place no later than 30 days
prior to the start of the course, without deductions. In the event of an enrolment within 30 days prior
to the start of the course, the invoice must be settled promptly. All prices are to be understood plus
the respective statutory value added tax (VAT) applicable at the time of invoicing. With their written
enrolment, participants accept these conditions of participation. A partial attendance does not entitle
the participant to a reduction of course fees.
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